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Chwong trinh khuyén mai: Dau tw virng vang,
San sang twong lai

Céng ty Bao hiém nhén tho MB Ageas Life tran trong théng bao véi Quy khach hang vé
Chuong trinh khuyén mai: " Bau tw viing vang, S&n sang tuong lai” dién ra tir ngay 14/09/2021 dén
hét ngay 30/09/2021 véi ndi dung chi tiét nhuw sau:

1. Tén Chwong trinh khuyén mai: “DPau tw vibng vang, San sang twong lai”

2. Hang héa, dich vu khuyén mai: San phadm bao hiém nhan tho ctia MB Ageas Life : Kién Tao
Twong Lai.

3. Th&i gian khuyén mai: Tir ngay 14/09/2021 dén hét ngay 30/09/2021;

4. Dia ban (pham vi) khuyén mai: tai cac Chi nhanh/Phong giao dich Ngan hang TMCP Quan dbi
(MB) trén dia ban 63 tinh/thanh phé trén toan quéc;

5. Hinh thirc khuyén mai: Téng hang hoa, cung &ng dich vu khéng thu tién cé kém theo viéc

mua ban hang hoéa, cung trng dich vu. Qua tdng bao gom:

- Phiéu mua hang dién t& (E-voucher Urbox);

- Goi tw van strc khde tryc tuyén cung cap bdi Doctor Anywhere.

6. Khach hang cia Chwong trinh khuyén mai: Bén mua bdo hiém la Khach hang ca nhan
(KHCN) va Khach hang doanh nghiép (KHDN) mua Hang héa, dich vu khuyén mai quy dinh tai
Diém 5 néu trén qua Kénh Bancassurance tai cac Chi nhanh/Phong giao dich MB trén dia ban
63 tinh/thanh phd trén toan qubc thda man cac diéu kién ctia Chwong trinh khuyén mai quy dinh
tai Diém 7 dwdi day.

7. Co cau giai thwéng: Khach hang (KH) clia Chuwong trinh khuyén mai sé dwoc nhan Qua tang
theo quy dinh tai Diém 7.1 va 7.2 dwéi day nhw sau:

7.1 Diéu kién vé Phi bdo hiém nam dau cuia Hop déng bao hiém (HPBH) méi
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POI VOI KHDN MUA 01 HDBH VA KHCN

Piéu kién

| 30 triéu VND | L E-voucher Urbox |
L < FYP <100 triéu VND J L tri gia 300,000 VND J

Khach hang
hiéu hiru®

| ‘9 E-voucher Urbox |
L tri gia 800,000 VND J

E-voucher Urbox

100 triéu VND | | .
ﬁ) tri gi4 1,000,000 VND J

L < FYP < 300 triéu VND J

& E-voucher Urbox |
L tri gia 2,000,000 VND J

| 300 triéu VND | Lo E-voucher Urbox |
L < FYP < 500 triéu VND J L tri gia 5,000,000 VND J

& E-voucher Urbox |
L tri gia 6,000,000 VNDJ

E-voucher Urbox

E-voucher Urbox

t FYP 2500 triéu VND |
L )

.EQ tri gi4 40,000,000 VNDJ Lﬁ tri gia 41,000,000 VNDJ

&2 Qua tdng thi 2:
01 Goi tu van siic khée truc tuyén/ 01 HDBH trong vong 01 thang dugc cung cdp béi
Doctor Anywhere.

DPOI VOI KHDN MUA TU 02 HDBH

piéu kién sd lugng

Tong phi bao hiém téi

: A ting thir1
thiéu/ 01 KHDN (VND) Qua tang

HDBH/ 01 KHDN

| 02 - 19 HPBH | L& E-voucher Urbox

L | L tri gia 3% FYP )
50,000,000 :
L > 20 HbBH J t J L & Elrivgil;c;l;,r}%ﬁmx J

gk Qua tdng thu 2:
BB 01 G twvin sicc khoe truc tuyén/ 01 HDBH trong vong 01 thang dugc cung cdp bdi
Doctor Anywhere, toi da khong vugt qud 20 Goi/ 1 KHDN.

Lwuy:

FYP: Phi bao hiém nam dau dwoc ndp trong Thoi gian khuyén mai;

FYP cta san pham Kién Tao Twong Lai khéng bao gém Phi bdo hiém déng thém (Top up);
Phi ciia cac S&n phdm béo hiém bb tro (Riders) duoc tinh trong FYP lam can ct tdng Qua.
Thoi han sir dung Goi tw van strc khde trye tuyén cung clp béi Doctor Anywhere: trong vong
01 thang ké tr thoi diém khach hang kich hoat dich vy thong qua hotline hoac (rng dung Doctor
Anywhere;

2/3



7.2

AP
MB ageag\

(*) KH hién hitu dwoc dinh nghia la KHCN va KHDN da cé it nhat 01 HDBH da phat hanh trong
ndm 2020 va con hiéu lwc tai thdi diém 31/08/2021;
(**) Bbi v&i KHDN mua tir 02 HDBH tré 1&n, sé lwong qua tdng bd sung tdi da khéng vuot qua
20 G6i tw van strc khde tric tuyén cung cip béi Doctor Anywhere/1 Doanh nghiép.
Tbng s6 lwvong Qua ting bd sung dw kién: 500 Qua téng.

Diéu kién vé Hop déng bao hiém méi:
Phi bdo hiém nam dau dwoc ndp day du trong Thei gian khuyén mai va HDBH dwoc phat hanh
cham nhét vao ngay 30/09/2021;
Déi véi Qua tang chinh (E-voucher Urbox), HDBH clia Khach hang khéng bi hay/thay di phi
trong Thoi gian can nhac (21 ngay ké tir ngay Khach hang nhan dwoc HDBH) dan dén khong
da diéu kién nhan Qua tang ctia Chwong trinh khuyén mai. MB Ageas Life chi tdng qua cho
cac Khach hang c6 HDBH da qua théi gian can nhac va/hodc con hiéu luc tai 21/11/2021.
DPbi v&i Qua tang bd sung (G6i tw van strc khde trwc tuyén cung cép béi Doctor Anywhere),
HDBH cta Khach hang thda man diéu kién phat hanh trong Thoi gian khuyén mai ctia Chwong

trinh.

8. No6i dung chi tiét cia Chwong trinh khuyén mai:

8.1

. Quy trinh trao Qua tang cho Khach hang

DPéi v&i Qua tang chinh (E-voucher Urbox):

Khach hang dat du diéu kién néu tai Diém 8 sé dwoc MB Ageas Life gtvi tin nhan toi Sé dién
thoai Bé&n mua bao hiém dang ky trén H6 so y&u cau bao hiém sau khi két thuic thdi gian can
nhéc ctia HDBH, cham nhét vao ngay 21/11/2021. Ndi dung tin nhan g&ri Khach hang: “Chuc
mung QK da nhan duoc giai thuong tu MB Ageas Life: 01 E-voucher UrBox tri gia xxxx VND.
Vui long truy cap: (dwéng link Urbox cung cap) de download va dang ky App UrBox. Nhap ma
the qua tang xxxxxxx va ma PIN:xxxxxxxx de kich hoat, Hotline: 0899 189 199"

Trwdng hop Khach hang hay/thay dbi HDBH trong Thoi gian can nhac hodc HDBH duoc xac
dinh vo hiéu/khéng phat sinh hiéu lwc va MB Ageas Life phai hoan phi cho Khach hang dan téi
cac diéu kién nhan Qua tang khéng dwoc thda man day da, Khach hang co trach nhiém hoan
trd Qua tang da nhan hodc MB Ageas Life sé& khau trir s6 tién twong ng gia tri Qua téng khi
thanh toan bét ky khoan tién nao cho Khach hang.

DPbi v&i Qua ting bd sung (G6i tw van strc khde truc tuyén cung cap béi Doctor Anywhere):
Khach hang dat du diéu kién néu tai Diém 8 sé dwoc MB Ageas Life gtvi tin nhan t&i Sé dién
thoai ciia B&n mua bao hiém dang ky trén Hd so yéu cau bao hiém sau khi HDBH phat hanh,
cham nhét vao ngay 05/10/2021 theo ct phap nhw sau: “MB Ageas Life gui tang quy khach Goi
tu van suc khoe truc tuyen tu Doctor Anywhere. Vui long click vao duong link [....] hoac lien he
19002819 nhanh 3 voi ma qua tang MBAL [...]. HSD: [...]. Tran trong”.
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8.2. Cac quy dinh khac g

- Khéach hang c6 trach nhiém kiém tra Qua ting ngay tai thdi diém nhan dwoc tin nhan cia MB
Ageas Life. Moi van dé lién quan dén Qua tang can dwoc phan hodi dén MB Ageas Life theo sb
dién thoai va email néu dwéi day ngay trong ngay nhan qua tang cia MB Ageas Life. MB Ageas
Life sé& khdng chiju trach nhiém trong tredng hop Khach hang khéng dang ky théng tin Qua tang
ho&c dang ky sai sb dién thoai di ddng dan dén khéng nhan dwoc Qua tang.

- Nham dam bao tinh minh bach ctia Chuwong trinh khuyén mai, MB Ageas Life chi tang qua la
Qua tang cho chinh Bén mua bao hiém va cé quyén coéng b sb lwong Qua ting, danh tinh,
quéc tich va hinh &nh ctia ngudi dwoc tang Qua khi cd nhu cau hodc khi dwoc yéu cau.

- Puoc sw dong y ciia Khach hang, MB Ageas Life dwoc quyén st dung hinh &nh, théng tin cia
Khach hang lién quan dén Chwong trinh vao cac hoat ddng truyén thdng, quang cao va/hoac
thdng bao rong rai véi cong ching va khéng phai tra thém béat cir khoan phi nao.

- Chuwong trinh khuyén mai nay c6 thé thuc hién ciing thdi diém véi nhivtng Chuwong trinh khuyén
mai khac.

- Moi thdc mac, khiéu nai ctia Khach hang lién quan dén Chwong trinh khuyén mai nay dwoc
gidi quyét trong vong 30 ngay ké tir ngay két thic Chwong trinh khuyén mai hodc ké tir ngay
Khach hang nhan dwoc qua ting ctia MB Ageas Life (Thoi han khiéu nai), tiy thdi diém nao
dén sau. Thac méac, khiéu nai (néu cé) sé chi dwoc xem xét, gidi quyét trong Thoi han khiéu
nai. MB Ageas Life cé toan quyén dwa ra quyét dinh giai quyét khiéu nai cudi cung.

- Chuong trinh khuyén mai c6 thé thay déi tai tirng thdi diém theo toan quyén quyét dinh cia MB
Ageas Life sau khi da thyc hién cac tha tuc can thiét theo quy dinh clia phap luat.

- Néu vi ly do b4t kha khang (theo quy dinh cla phap luat) hoac vi bat c ly do nao khac nam
ngoai tam kiém soat ctia MB Ageas Life hay khéng phai do 16i ctia MB Ageas Life ma Chwong
trinh khéng dwoc dién ra nhw ké hoach hoéac cé sy thay ddi hay anh hwéng tiéu cwc dén hoat
dong quan ly, diéu hanh va tinh cong bang, MB Ageas Life (trong pham vi phap luat cho phép)
hay bd, két thic, thay déi hodc tri hodn mét phan hodc toan bd Chwong trinh va/hodc co thé
loai ra khéi Chuwong trinh bat ky ca nhan nao trong trwérng hop cé lién quan dén viéc gay réi,
pha hoai hay gian 1an, truc loi trong Chwong trinh sau khi cé sy ddng y ctia co’ quan nha nwéc

hoac theo quy dinh cta phap luat hién hanh.
Moi thac mac lién quan dén Chwong trinh khuyén mai nay dé nghi lién hé véi:

S6 dién thoai: 0979 978 113 - Email: trang.lhl@mbageas.life

9. Coéng ty TNHH Bao hiém Nhan tho MB Ageas cam két thuc hién dung va hoan toan chiju trach

nhiém vé Chwong trinh khuyén mai trén theo quy dinh ctia phap luat hién hanh.
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