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PHAT HANH THE TREN APP MBBANK

BU'GC 1: Login App MBBank
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BUOC 3:
Xdc nhdn théng tin thé

wilME T 9:41 AM
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Dang ky phat hanh thé
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Ban vui long xdc nhan théng tin
phéat hanh thé
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NGU KIEN QUYET
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BUOC 7:
Xdc nhdn théng tin &
hinh &nh thé
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Xdc thuc giao dich
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Hodan tat giao dich
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CHUYEN TIEN VAO THE

BUGC 1- Cach 1
Lva chon "“Chuyén tién
dén thé" ngay sau khi phat

hanh thé thanh céng

BUOC 1- Cach 2
Truy cdp muc "Dich
vu thé" va lva chon

Thé can nap tién

BUOC 2:
Lwa chon TKTT va nhép
s& tién can chuyén, sau

dé click “Tiép tuc”

BUOC 3:
Xdc thuc (nhép OTP) va hoan tat
giao dich
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Chiic mirng ban da s&
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BUGC 1:
Truy cdp "Dich vu thé" va luva
chon thé can xem day du théng

tin thé

XEM THONG TIN THE DE GIAO DICH ONLINE
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< Nhap OTP X
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IN THE VAT LY

BUOC 1:

Lwa chon “In thé vat Iy”
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BU'GC 2: C6 2 cach dé lva chon dja diém nhan thé:
Cdch 1: KH duoc chd dong in thé tai MB SmartBank
Cdch 2: Bang ky nhén thé ngay tai nha
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Vui ldng chon dia diém nhan thé

In v& nhdn thé tai SmartBank @

Nhén tai nha (Sau 5-7 ngay) O
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Cach 1: Nhan theé tai MB SmartBank

BUOC 1:

Xem danh sdch SmartBank

< In thé vat ly @

Thé cla ban dé sén sang in tai
SmartBank
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hodc tim kiém dia diém SmartBank gén nhét

Scan ma QR tai SmartBank

Tham khdo danh sach SmartBank tai day

Danh sach SmartBank G
VinR NGO
A
3 ©
i [aus]
DONG NGAC
PHU THUONG
PHUONG
XUAN DINH
2
2 QUANG AN &
€120 RIS 5 74, NoocTHYY
A &
PHUC DIEN NGOC LAM sm
3 D!C@
sme s NG HAU Rk
Ha Noi
YEN HOA
P.LC
8 TRUNG l".’)A
D170 A KHU DO TH
KHL HI
72 iy sme 1
TRUNG VAN
SmB DINH CONG
ING NOI wd13]
SmB
€120
sm8 SmB 3G LIET
R cror
TU HigP
PHU LAM
TA THANH OAI
NGO HIEP

CY KHE

@ Smartbank KDT Lang...
Toa nha AS - Lang Quoc Té Thang

Long

1

BUGC 2:
Quét ma QR Code tai MB SmartBank

Héy cdn cho ma GR trén may voo & vu:r g nay nhé

e

HUGNG DAN SU'DUNG

KHE TRA THE




%-MB Cach 1: Nhén thé tai MB SmartBank

BUOC 3: BUOC 4:

Xdc nhdn théng tin Xdc thuc théng tin va chd nhdn thé tai MB SmartBank

wil Ve = 9:41 AM -
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< Xac nh@n théng tin ﬁ
< Nhép OTP X
Théng tin hién thj trén thé
Yéu cdu in thé da duoc gui tai
‘?,.’ MB SmartBank. Vui léng ché in trong thoi
3 gian tir 2 dén 3 phat
) Mét khdu mét Ian (OTP) da

duge gl téi SDT 09748xxx883 Céc budc thye hién in thé vat ly
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NGUYEN HA LY VISA ‘ _' ’_ __I {j v ‘j [:] D [_] Lua chon dia diém nhan/in thé
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T6i xac nhén in thé tai: SmartBank 7 8 9
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o | @ ==




\~|~
v\.

MB

BUOC 1

bién dia chi nhén thé
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Vui ldng chon dia diém nhéan thé

In va nhan thé tai SmartBank O
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Xdc nhdn théng tin

Cach 2: Nhan thé tai nha MB SmartBank
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Xdc thuc va hoan thanh
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< Nhép OTP X
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Ban ¢é thé yéu cdu ma méi sou 01.48

Gui lai ma

4 5 6
7 8 9

Thé sé duoc giri dén ban

sau 5 dén 7 ngay

Céc buéc thue hién in thé vat ly

Lua chon dia diém nhan/in thé

Xac nhan théng tin in thé

MB thuc hién in thé ]

6 Nhén thé, kich hoat chi tiéu thé vat ly trén
App MBBank

Luuy

Vui long xudt trinh gidy té& tuy than
017520396 khi nhén thé

Pam bao daé nhan duoc thé trude khi thuc

hién Kich hoat chi tiéu thé vét ly trén App
MBBank
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BUOC 1
Truy c@p Dich vu Thé & Kich hoat chi

tiéu thé vat ly

KICH HOAT CHI TIEU THE VAT LY

BUOC 2:

Xdc thuc va hoan thanh

wil M8 T 9:41AM -

< Dich vy thé

Danh sach thé cda téi (1)
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NGUYEN HA LY VISA

Tinh trang

Pang hoat déng

.,*ﬁ Tré ng thé tin dyng

4 Lich s giao dich the

[ [1) Kich hogt chi tidu thé vat Iy ]

75 Xem théng tin s& thé - CVV

1S, Chitidu internet =)

wilMB 9:41 AM -

< Nhép OTP

X

Mat khdu mét lan (OTP) da
durge girl t&i SDT 09748xxx883

EEs sune

Ban c6 thé yi ju ma mél sau 01:48

Gul lo

ABC DEF
4 5 6
GHI JKL MNO
7§ 8 9
PARS Tuv wxvyz

0 &

MB

Kich hogt chi tiéu thé vat Iy thanh
cdng, thé da sén sang d& thuc hién céc
giao dich tai POS
Pé thuc hién giao dich tai ATM vui léng
thuc hién thiét [ap PIN

Thiét 1&p ma PIN




%+ MB NHUNG CAU HOI THUONG GAP
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Cau 1: Diéu kién s& hitu thé tin dung MB Modern Youth?

Khdch hang dang s& dung App MBBank trong tinh trang hoat déng, da dinh danh eKYC level 2 & chua cé
thé tin dung MB ndo, hé théng sé tu ddng hién thi chirc ndng phdt hanh thé tin dung trén App MBBank tai

muc Dich vu thé.

Céau 2: Khi phdt hanh thé tin dung MB Modern Youth, téi cé mat phi phdt hanh va phi duy tri thé khéng?

Hién tai MB dang mién phi phdt hanh va phi thudng nién (phi duy tri thé) déi v&i thé tin dung MB Modern

Youth phi vat ly.
Pai v&i thé tin dung MB Modern Youth vét ly, Quy khdch s& duwoc mién phi phdt hanh vé phi thuong nién

ndm dau. Biéu phi cé thé thay déi theo tirng thai ky va duwoc cdp nhét tai: www.mbbank.com.vn


http://www.mbbank.com.vn/

%-MB NHUNG CAU HOI THU'ONG GAP

Cdu 3: Thé tin dung MB Modern Youth cla téi dang cé han mic = 0. Vay mudn st dung thé dé chi tiéu thi
t6i phdi lam nhu ndao?

Pé st dung thé, ban s& dung chitc ndng Chuyén tién dén thé tai Dich vu thé. Sau dé s& dung chirc ndng
"Xem théng tin s& thé - CVV" tai Dich vu thé dé 18y sé thé, CVV st dung thanh todn truc tuyén. Hodc thém
ngudn thé tin dung trén App MBBank dé thanh todn héa don, dién thodi,...

Cdu 4: Lam thé& nao dé téi dugc Ngdn hang cdp han muic chi tiéu qua thé tin dung MB Modern Youth?

Cdan c trén lich s& giao dich cla ban tai MB va mét sé quy dinh khdc, MB sé thuc hién cdp han mic cho

thé tin dung MB Modern Youth cla ban sau tir 1 dén 3 thdng.

Cdu 5: Lam thé& nao dé€ tbi biét minh dad duoc Ngdn hang cdp han mic cho thé tin dung MB Modern
Youth?
Khi da diéu kién dé& cdp han mtc, ban sé nhén duogc théng bdo trén App MBBank. D& ddng ky nhén han

mutc, ban ddng nhép App MBBank va truy cép muc "Dich vu thé" dé thuc hién nhén han mdc cho thé.
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Cdu 6: Téi cé duoc lva chon tai khodn &€ trich no tuw déng thanh todn sao ké thé tin dung MB Modern

Youth khéng?
Trong quad trinh ddng ky nh&n han mutc, ban sé duoc lwa chon tdi khodn trich no tw déng la tai khodn

dang & trang thdi hoat déng cla ban mé& tai MB.
Tai khodn sé dep cé thu phi nhung chua thu phi thanh cdéng thi khéng s& dung lam tai khodn trich no.
Cau 7: T6i c6 duogc lva chon ti [é trich no tv dong thanh todn sao ké thé tin dung MB Modern Youth hdang

thdng khéng?
Trong quad trinh dadng nhédn han muc trén App MBBank, ban sé duoc lva chon ti [é trich no tw déng.

Cau 8: Hinh thitc nhdn sao ké thé tin dung MB Modern Youth hang thdng
Hang thdng, MB sé thuc hién gti sao ké thé tin dung MB Modern Youth clia ban qua sé dién thoai va

email khi ban dang ky App MBBank.
Trudng hop ban muén thay déi sé dién thoai hodc email, ban cé thé ra CN/PGD gan nhat dé thuc hién

cap nhat.



%-MB NHUNG CAU HOI THU'ONG GAP

Cdau 9: Téi mudn st dung thé tin dung vat ly MB Modern Youth thi lam nhu thé ndo nhu thé nao?

Ban cé thé in thé tin dung MB Modern Youth vat ly khi tai khodn thé tin dung MB Modern Youth téi thiéu
t&r 33,000 VND. Cé 2 cdch dé nhan thé vat ly: Ban hodn toan chd déng in thé tai MB SmartBank todn
quéc hodc ddng ky nhdn thé tai nha ngay trén App MBBank (phi 33,000 VND).

Cau 10: Khi t6i mudn déng thé tin dung MB Modern Youth thi téi sé phdi lam nhu thé nao?

Khi muén déng thé, ban vui lbng mang theo gidy t& tuy thadn ra CN/PGD MB gan nhat dé lam tha tuc
déng thé.

Cau 11: Téi phdat hanh thé tin dung MB Modern Youth thanh céng va khéng chi tiéu trong mét thoi gian
dai thi ngédn hang cé thu héi hodc hdy thé ctia téi khdéng ?

Ngdn hang chi thuc hién huy thé khi cé yéu cau tr chinh cha thé.



