THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: “XAI THE NGAY- TRUNG IPHONE 13 MOI NGAY”

2. Hang héa, dich vu khuyén mai: Thé tin dung MB Visa va MB JCB do Ngan hang TMCP

Quéan Doi phat hanh.

3. Thoi gian khuyén mai: 12/11/2021 dén 09/02/2022

4. Pia ban (pham vi) khuyén mai: Toan quéc.

5. Hinh thirc khuyén mai (ghi ré khuyén mai mang tinh may rai hoic hinh thizc khéc): Quay s6

trung thudng.

6. Khéach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai): La Khach

hang c4 nhan s hitu thé tin dung qudc té MB Visa va MB JCB dép (mg dong thoi:

- Theé tin dung da kich hoat, con han va dang trong trang thai hoat dong.
- Thé tin dung khong phat sinh no nhom 2 trd 1én trong thoi gian dién ra chuong trinh.
- Khéach hang thyc hién giao dich chi ti€u thé thanh cong véi gia tri tr 50.000 VND/giao dich

trd 1én.
7. Co céu giai thuong:
Giai thuwéng Noi dung giai thwéng S6 lwong
Gidi dge blf"’t , , . . Voucher mua iPhone 13 90
MB quay s0 tring thudéng hang ngay
Tién mat 500.000 VND 1,350
Tién mat 200.000 VND 1,350
Tién mat 100.000 VND 1,350
Lwot quay vong tron may mian Tidn mat 50.000 VND 9.000
Khach hang chu dong quay trén App ien mat 50. ’
MBBank Tién mét 20.000 VND 216,000
Voucher giam gia cua Phuc Long,
L Bam irw MB A
azada, Bamboo airways, geas 18,180

Life, FPT Play, Voucher TKSD
MBBank

- Voucher mua iPhone 13 c6 gié tri tuong duong 01 may iPhone 13 - 128G (mau sac ngau
nhién theo thuc té tai thoi diém nhan thuong tai ddi tic cung cap iPhone 13 cho MBBank).
Voucher ¢6 han sir dung dén hét ngay 30/06/2022. Voucher duoc sir dung tai hé thdng cira
hang trén toan qudc cua doi tac cung cap iPhone 13 cho MBBank. Voucher khong duoc quy

dbi ra tién mat hoac san pham khac.

- Céc voucher giam gié cua Phac Long, Lazada, Bamboo airways, MB Ageas Life, FPT Play,
Voucher TKSD MBBank, ¢6 thoi han str dung trong vong 30 ngay ké tir ngdy Khach hang

duoc nhan voucher.




8. Ngi dung chi tiét thé 1¢ chwong trinh khuyén mai:

8.1. Piéu kién, cach thirc, thi tuc cu thé khach hang phai thwe hién dé tham gia chwong
trinh khuyén mai:

- Dinh nghia thé hep Ié¢:

Thé tin dung MB Visa va MB JCB hop 1¢ 1 thé do MB phét hanh (bao gdm ca Thé vat Iy
va Thé phi vat ly).

Thé khong bi khoa vinh vién va con hiéu luc tai thoi diém MB xét thuong. Néu thé du
diéu kién nhan thuong da dwoc phat hanh thay thé tai thoi diém xét thuong thi thé thay
thé cua thé nay c6 quyén dugc nhan thudng.

Thé con tin dung con han, dang trong trang thai hoat dong tot va khong phat sinh ng
nhom 2 tré 1én trong thoi gian dién ra chuong trinh.

- Pinh nghia giao dich du diéu ki¢n tham gia chwong trinh khuyén mai:

Giao dich st dung thé tin dung MB Visa va MB JCB thanh toan hang héa/dich vu thanh
cong véi gia tri giao dich tdi thiéu 50,000 VND/giao dich, cac giao dich duoc thuc hién
trén may thanh toan POS/EDC, cac cong thanh toan truc tuyén hop 1¢ trén Internet thanh
cong di dugc ghi nhan trén hé thdng ctia MB trong thoi gian trién khai chwong trinh
khuyén mai.

Khong 4p dung cho giao dich rat tién mit, giao dich phi phat hanh/phi thudng nién/cac
loai phi va 1ai khac; giao dich phat sinh do su cd hé théng, giao dich hoan tra, giao dich
hay, giao dich test, gian 1an, 191 dung chuong trinh, giao dich tra sodt véi 1y do chu thé
khong thuc hién giao dich; giao dich trung gian, dai ly phi tién dién, tién nudc, phi bao
hiém hay céc phi dich vu tuong tu.

8.2. Thoi gian, cach thirc phat hanh bing chimg xac dinh tring thwéng

- MBJi giao dich chi tiéu tir 50,000 VND trd 1én bang thé tin dung MB VISA va MB JCB, chu
thé dugc nhan luot quay va ma sé du thuong. Néu giao dich bi huy thi luot quay va ma dy

thuong s€ khong con gia tri.
- Co ché tinh luot quay va mi sé dy thuong cho Khach hang:

Noi dung Kénh giao | Luwgt quay vong tron Mai s6 du thwéng quay
dich may méin giai dic biét
M3ai giao dich chi tiéu thé POS 1 luot 1ma
tir 50,000 VND tré 1én Online 2 luot 2ma

- Thoi diém MB chdt lugt quay/mi sb du thuong: Khach hang nhan dugc luot quay va ma sd
du thudng tbi da trong vong 15 sau khi Khach hang hoan tat giao dich chi tiéu thé.

- Cach thic phat hanh bang chimg xac dinh tring thuéng: MB sé& thong bao s6 luot va mi sb
du thudng cho Khach hang trén App MBBank.




8.3. Quy dinh vé bang ching xéc dinh tring thwéng

- Ma du thwéng 1a diy s6 gdm 11 chit sé duoc phat hanh ngiu nhién duy nhat khong trung
1ap trén hé théng MB khi khach hang giao dich thé thanh cong.

- Luot quay: La sb luong luot tuong tmg vé6i s6 luong giao dich thé hop 18 ciia Khach hang

- Tong sb bang ching xéac dinh tring thudng phat hanh:

o Ma dy thuong: Khong gidi han

o Luot quay: tdi da 20 luot quay/ngay/Khach hang, t6i da 1800 lwgt quay/Khach

hang trong ca chuong trinh.

8.4. Thoi gian, dia diém va cach thirc xac dinh tring thuéng

Thoi gian xac dinh trang thudng, s6 lwong ma trang thudng, cach thire va dia diém xac dinh trang

thuong chi tiét nhu sau:

Noi dung giai thuwéng

Luogt quay vong tron may méin

Giai dac biét:
quay s tring thwéng hang ngay

Thoi gian
xac dinh
tring
thuong

Khéch hang chu dong vao App MBBank thuc
hién quay s6. Khach hang c6 thé thuc hién quay
vao bat ky thoi diém nao trong thoi gian khuyén
mai tuy theo khach hang.

Chuong trinh quay so trang thudng
do MB to chuc dién ra vao 16h
hang ngay trong subt thoi gian dién
ra chuong trinh tai hdi s& Ngan
hang TMCP Quan DBéi, 18 Lé Van
Luong, P.Trung Hoa, Q.Cau Giy,
Ha Noi dudi su chimg kién cua dai
dién MB, dai dién khach hang tham
du chuong trinh khuyén mai. Két
qua cia 1& quay sd s& duoc lap
thanh van ban va c6 xac nhan cia
cac bén ching kién. Thoi gian quay
ngay T 4p dung cho mi sd du
thudng duoc phat hanh trong ngay
T-1.

S6 luong
ma trdng
thudng

Khong gidi han,

Khong gidi han

Dia diém
xac dinh
trdng
thudng

MB x4y dung vong quay may man ngay trén App
MBBank dé Khach hang chu dong vao quay theo
s6 luot da duoc tang.

MB sé& st dung phan mém tu dong
lya chon mi s6 tring thudng tai hoi
s¢ cua Ngan hang TMCP Quan
boi, 18 Lé Van Luong, P.Trung
Hoa, Q.Cau Gidy, Ha Noi va hién
thi két qua trén App MBBank




Cach thirc
xac dinh
trdng
thuong

Khach hang chu dong vao quay Vong quay may
min trén App MB, Vong quay ding tai phan qua
nao thi Khach hang s& dugc xac dinh trang phan
qua do.

Téi da Khach hang
quay/ngay/Khéch hang.
Cac bude chi tiét:

st dung 20 luot

Budc 1: Khach hang truy cap Menu Chi tiéu ngay
— tring lién tay tai MB++

G Tréchot >

&2 Theo déi sirc khod >

Budc 2: Chon muc Quay la trang

Xai thé ngay - Tring iPhone ]

S

Quay la trang

Bét déu choi

N

K&t qua iPhone 13 méi ngay

Bat ddu chai

Budc 3: Thyc hién quay thudng: chon Bit dau
choi

MB s& dung phan mém quay sb
lva chon ngdu nhién mi sb
tring gidi cho Khach hang co
mi sé dy thudng tring véi ma
s6 hién thi trén man hinh quay
s6 s& duge xac dinh 1a nguoi
trung giai.

Ma quay thuong da tham du
quay thuong (bao gdm ma
trang thuong va khong trang
thudng) cta ngay trudc thi sé&
khong dugc 4p dung cho céac
ngay sau.

Cac bude chi tiét:

Budce 1: Khéach hang truy cap Menu
Xai thé ngay-Trang iPhone 13 mdi
ngay tai MB++

& Gla dinh 3
D Tré choi »
>__E‘;| Voucher mua sdm 3
= :r::lthifpu nhidu - Nhan tidn N
E Mua sédm hoan tién »
&' Theo dsi sive khoé »

Mai thé ngay - Tring iPhene 13

méi ngay

e




Budc 4: Két qua tring thuong hop 16 khi xuat
hién 1 con ong cam giai thuong (tién mit hoic
voucher) tai mot vi tri bét ky.

Giai tién mat:

Lich sir

Lich sit

Budc 5: Néu tring thuong sé& hién thi popup
thong bao giai thudng
Giai tién mat:

Giai thudng sé duge gui tdi tai khoan cia
ban sau it phit

Choi tiép

Giai voucher:

Buéc 2: Chon muc Két qua
iPhone13 mdi ngay

Xai tha ngay - Tring iPhane ]

SPIN |

Quay & tring

kH

K&t qua iPhane 13 mai ngay

Bt déu chel

Budc 3: Sau khi hé thong tim ra
ngudi trang thuong s& hién thi
thong tin Khach hang trang thudéng
va dém nguoc thoi gian dén ky
quay tiép theo




Chiic mitng ban nhin da dugc voucher trj gid 100,000 VND tai Phic
Long véi don téi thiéu 500,000 VND!
Ma voucher: PHUCLONG100 han sif dyng dén 21.11.2021

Néu khong trang thuéng s& hién thi khong tring
va cho Khach hang choi tiép

Giai thudng con nhiéu, choi

tiép di ban!

Choi tiép

Budc 6: Sau khi khach hang xac dinh trung
thuong, hé théng s€ tu dong cap nhat loai giai
thuong, sé lugng giai thuong khach hang da
tring va luu vao muc Lich st nhan thudng cua
khach hang.

Khach hang c6 thé kiém tra s6 luong, loai giai
thuong ma minh da trang tai muc Lich st nhan

K&t qua iPhone 13 méi ngay ﬁ

7-MB
Chi tiéu tha ga

TRUNG [
IPHONE 13

Théng tin khach hang tring thuéng

Tén khach hang  Nguyén Hoang Minh
S8 CMND/CCCD  017432xxx112
S& dién thoai 093XXX1098
P
ol
+=1

thudng

Lich sif nhan thudng

8.5. Thong bao triung thuwéng

- Thoi han, cach thire (truc tiép, giri qua buu
cho khéch hang:

dién, nhan tin...) noi dung thong bao tring thuong

Luwgt quay vong tron may min

Giai dac biét:
quay sd tring thuwéng 16h hang ngay

MB thuc hién thong bido cho Khach hang
ngay trén App MBBank ngay sau khi két
thuc luot quay.

MB thuc hi¢n thong bdo qua App MBBank va
goi di¢n thong bdo cho Khéach hang ngay sau
khi két thic quay sb.

8.6. Thoi gian dia diém, cach thirc va thi tuc trao thuwéng

Noi dung gidi thuéng




Lwot quay vong tron may min

Giai dac biét:
quay sd tring thudng 16h hang ngay

Thoi gian trao
thuong

Gidi thudng tién mdt:

MB tryc tiép ghi c6 vao Tai
khoén thanh toan ctia Khach hang
sO tién dugc thuong sau khi két
thic lugt quay.

Giai thwong voucher:

MB guri thong tin ma voucher vao
tai khoan cua Khach hang trén
App MBBank sau khi két thuc
luot quay.

Dinh ky 1 tuan 1 lan, MB s& tap hop
danh sach Khach hang trung thudéng va
giri vé cac chi nhanh cia MB dé cac
chi nhanh thyc hién trao thudng cho
khach hang.

Giai thuong trao tai chi nhanh Khach
hang dang ky trong vong 30 ngay ké tir
ngay thong bao trung thudéng cho
Khach hang

Cach thire trao
thuong

Gidi thudng tién mdt:

Ghi c6 truc tiép vao tai khoan
thanh toan cta Khach hang trang
thuong

Giai thuong voucher:

MB gtri thong tin ma voucher vao
tai khoan va hién thi trén App
MBBank ctia Khach hang.

Trao thudng tryc tiép cho KH tring
thudng hodc ngudi duoc ty quyén theo
phép luat.

Thu tuc trao
thuong

MB db6i chiéu thong tin thé va
thong tin Khach hang trung khdp
v6i hé thong

Khach hang xut trinh Gidy to tly than
ban sao kém ban chinh dé ddi chiéu
khi nhan thuong.

- Thoi han két thiic trao thudng: Trong thoi han 45 ngay ké tir ngay két thuc thoi gian khuyén
mai, nhitng thanh vién c6 mi s6 dugc xac dinh 13 tring thuong khong lién lién lac véi MB
hoic MB khong thé lién lac dé xac nhan thong tin theo diing thoi gian quy dinh thi giai
thudng cho ma sd tring thudong d6 dugce xem 1a giai thuong khoéng co ngudi tring thuong
ctia chuong trinh khuyén mai nay. Va toan bo gia tri cua giai thuong khong co ngudi trang
thuong MB sé& trich ndp 50% gia tri da cong bd vao ngan sach nha nude theo quy dinh tai
khoan 4 Piéu 96 Luat Thuong mai.

- Trach nhiém cua khach hang tring thuong ddi voi chi phi phat sinh khi nhan thuéng, thué
thu nhap khong thuong xuyén: Tu tlc.

9. Trach nhiém cong bd thong tin

Chi tiét ndi dung cia thé 1¢ chuong trinh dugc ding tai cong khai tai cic chi nhanh, phong

giao dich ciia MB va trén website http://mbbank.com.vn

thong bao truc tiép cho nguoi tring thudng.

10. Cac quy dinh khac:

Két qua trang thudng ciing s& dugc cong b trén website http://mbbank.com.vn va dién thoai

- Khach hang co6 thé kiém tra cac giao dich dugc ghi nhan vao tai khoan Thé cua minh qua
kénh Internet Banking hodc Trung tdm Dich vu Khéach hang MB 247: 1900545426 hoac (84-

24)37674050.



http://mbbank.com.vn/

Sau khi Cha Thé du diéu kién nhan duoc vu dii, néu cac giao dich hop 1& dé tham gia wu dai
bi trd lai hoac bi huy, MB c6 quyén trir gid tri cua uwu dai vao tai khoan Thé Tin Dung MB da
duoc dung dé huong wu dai cia Cha Thé Chinh sau khi thong bao cho khach hang. Giao dich
s& dugc thé hién trén bang sao ké Thé cua Cha Thé Chinh.

Khiach hang c6 thé tham khao thong tin vé Chuong Trinh trén trang web ciia MB
(www.mbbank.com.vn) hodc tai cac diém giao dich hodc Trung tam Dich vu Khach hang
MB: 1900545426 hodc (84-24)37674050.

DPau mbi giai dap thic mic cho khach hang vé cac van dé lién quan dén chuong trinh khuyén
mai (nguoi lién h¢, dién thoai...): Hotline MB 247: 1900545426.



